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We are proud of our 50 year history and the relationships we have with both our clients and partners.  For those of you who have worked with 

us closely, you can be proud of the roles that you have played in working with us to make incredible experiences come to life and in helping us 

deliver projects to the highest professional standards. For those of you who are new partners - welcome! This is our opportunity to reaffirm our 

expectations in working with us with integrity, in an ethical, lawful way.

Underpinning the way we work, is that everyone has clear responsibilities to make decisions and behave in a way that reflects our values. In 

turn, this protects our collective reputations, as well as the clients and brands that we represent.

Recognising the difference in laws and customs of where we work is important. These have the potential to affect the way we do business. 

Increasingly, working across borders has created several challenges, where at times complex decisions need to be made. We address some of 

these challenges in this Code with the aim of making our expectations clear, so we can continue to work at pace and to the highest standards.

Please take the time to read and understand this Code. We expect Suppliers to cascade these standards and expectations to their own 

suppliers in order to ensure alignment across the whole supply chain. If you fail to meet the requirements of this Code it may result in, amongst 

other things, you being deemed to be a non-preferred supplier and ceasing to be awarded business. A breach of this Code may also be 

considered to be a material breach of any contract we have with you and could have legal consequences.

Thank you for your support.

Patrick Reid,  Chairman & CEO 

Introduction
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Our Definitions

When we say “Code” , we mean this Supplier Code 
of Conduct. When we say “Imagination”, we mean 
The Imagination Group Limited and any of its 
affiliated businesses around the world. When we say 
“Suppliers”, we mean any third party contracted to 
provide services to Imagination, including but not 
limited to freelancers, contractors, suppliers and 
vendors. When we say “Sites”, we mean any site 
under our control including  offices, live event 
delivery sites, worksites and warehouses.

Health and Safety

We all have a responsibility for making our Sites a 
safe and healthy place to work. As part of this, we 
expect our Suppliers to have a systematic way of 
working, which continuously improves over time. We 
expect Suppliers to identify, minimise and prevent 
hazards and the potential for emergencies and to 
implement measures to either eliminate or, if they 
cannot eliminate, lower risk to the greatest extent 
reasonably practicable.

Additionally, Suppliers shall provide and maintain 
safe systems of work, tools and equipment. As part 
of a safe system of work, Suppliers shall provide 
information, instruction, training and supervision to 
workers on the work they are carrying out. Whilst at 
work, the Supplier shall provide their own workers 
with clean welfare facilities at the worksite. Suppliers 
shall also have processes in place to respond to, 
record and escalate any incidents or emergencies to 
us. 
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Employing Children and 
Preventing forced Labour

Suppliers shall not exploit child labour and shall not 
employ any workers under the age of 15 or the 
minimum legal working age, whichever is greater. 
Employment of workers under the age of 18 should 
not interfere with their compulsory education and 
should not, by the nature of the work or the 
circumstances in which it is carried out, be likely to 
harm their health, safety, or morals.

Supplier shall not confiscate a worker's identity or
immigration documents and shall ensure workers
are not asked to pay recruitment fees, either directly
or through a recruiter or third party.

Suppliers shall not use any form of slavery, 
servitude, forced, compulsory, indentured or 
bonded labour and/or engage in human trafficking in 
their organisation or supply chain.
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Fair Pay and Working Hours

Suppliers shall comply with all applicable local laws 
and regulations on working hours and provide 
workers with wages and benefits that meet or 
exceed the required national legal standards or the 
published real Living Wage, whichever is the greater.

Fair Competition

Suppliers shall uphold the highest standards of fair
competition, complying with all applicable
antitrust/competition laws and regulations. 
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Anti Harassment

Suppliers shall not engage in any harsh or 
inhumane treatment of workers, including 
violence, gender-based violence, sexual or other 
harassment including psychological harassments 
or threats, sexual abuse, corporal punishment, 
mental or physical coercion, bullying, or public 
shaming. Verbal abuse or other forms of 
intimidation are prohibited.

Grievance Procedures

Suppliers shall operate an accessible grievance
mechanism that allows all workers and other
stakeholders to anonymously, confidentially, and
without the fear of retaliation, raise concerns
regarding workplace issues, human rights, or
ethical breaches.

Freedom of Association & 
the Right to Collective 
Bargaining

Suppliers shall respect the rights of employees to 
join or not to join trade unions or similar 
representative bodies and the rights of employees 
to collective bargaining (to the extent permitted by 
applicable local law). Suppliers shall allow open 
communication and direct engagement between 
its employees and management in building 
employee relations and for the resolution of any 
issues relating to working conditions.



IMAGINATION SECRET & CONFIDENTIALIMAGINATION

Anti-Bribery and Corruption

Imagination’s policy is to conduct business in an 
honest and ethical way, without the use of corrupt 
practices or acts of bribery to obtain an unfair 
advantage. We require our Suppliers to adhere to the 
same standard

Suppliers shall abide by all applicable anti-bribery and 
anti-corruption laws and regulations of the countries in 
which they operate

Suppliers shall have and maintain an anti-bribery and 
anti-corruption policy that sets out the principle of zero 
tolerance to any form of bribery and/or corruption 
within their organisation and supply chain.

A Supplier must never offer, give or receive bribes or 
make or accept improper payments to obtain new 
business, retain existing business, or secure any 
improper advantage and never use or permit others to 
do so. This includes any type of “facilitation”, “grease” 
or “expedition” payments, no matter how large or 
small, even where such payments are perceived as a 
common part of local business practice.
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Inclusivity 

Imagination values diversity in its staff, clients and 
Suppliers. Imagination’s current Global Inclusivity 
Statement can be found here. We expect our 
Suppliers to promote equal opportunities,  equal 
treatment and inclusivity across all employment 
processes including recruitment, hiring, 
compensation, access to training, promotion, 
termination or retirement and to provide a workplace 
free from any form of unlawful discrimination. Our 
Suppliers must prevent discrimination regarding 
gender, age, religion, race, caste, social 
background, disability, ethnic or national origin, 
nationality, membership in workers’ organisations 
including unions, sexual orientation, family 
responsibilities, marital status or any other protected 
characteristics.

 

https://imagination.com/de-i-statement
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Conflicts of Interest

Suppliers may not enter into a financial or other 
relationship with an employee of Imagination that 
creates any actual, potential or perceived conflict of 
interest. A conflict of interest arises when the 
personal interests of an employee of Imagination are 
inconsistent with the responsibilities of their position 
within the company, including direct personal or 
financial interest in a business decision or supplier 
selection. 

Seven the appearance of a conflict of interest can
be damaging to Imagination, to the Supplier and to 
the applicable employee. Suppliers shall promptly 
report to Imagination any instances involving actual 
or apparent conflicts of interest practice.
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Gifts, Entertainment & 
Hospitality

Suppliers shall not offer, accept or solicit any gifts, 
entertainment, or hospitality whereby there is reason 
to believe, or a reasonable and informed third party 
would likely conclude, that there may be intent to 
improperly influence decisions or impair objectivity 
related to its business dealings. Suppliers shall not 
offer, promise or provide any Imagination employee, 
or any member of their family, with any personal 
benefit - kickback, favour, cash, gratuity, 
entertainment or anything else of value - in order to 
obtain favourable treatment from Imagination.

Political or Charitable 
Donations

Suppliers are not authorised to make any type of 
political contribution or charitable donation on behalf 
of Imagination
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Artificial Intelligence (AI)

Suppliers shall use AI responsibly by disclosing its
usage to Imagination and ensuring that no
proprietary, confidential, or personal data belonging
to Imagination or its clients is inputted into public AI
models without prior written consent. Suppliers
remain fully accountable for the accuracy and
quality of all AI-assisted work, ensuring it undergoes
human review and does not infringe upon any third-
party rights. Additionally, AI tools must not be used
to create content that is discriminatory, harassing, or
otherwise inconsistent with the professional and
ethical standards established in this Code. 
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Intellectual Property & 
Confidential Information

Suppliers are expected to protect Imagination’s and 
its clients’ proprietary and confidential information. 
Suppliers shall implement best practices regarding 
the security of Imagination’s and its clients’ 
proprietary and confidential information including, 
where appropriate,  ensuring that necessary 
confidentiality undertakings are obtained from any 
third parties authorised to receive such information. 

Suppliers shall not issue press releases or other 
publicity (including social media posts) related to 
their relationship or contracts with Imagination or its 
clients without the prior written consent of 
Imagination.

Suppliers shall respect Imagination’s and its clients’
intellectual property rights and shall not reproduce 
or distribute copyrighted materials except according 
to the terms of their agreement with Imagination.
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Sustainability & The 
Environment

Imagination takes its responsibility for protecting the 
environment seriously and is committed to reducing its 
own environmental impact. Suppliers should be 
compliant with local environmental laws and 
regulations, including those relating to waste disposal, 
pollution, discharges and air emissions.  Suppliers are 
expected to reduce the environmental impact of their 
manufacturing process, products and/or services and 
their waste emissions, employing best practices for 
sustainability and the environment. 

Suppliers shall identify, measure, manage, report and
reduce greenhouse gas emissions from its operations
and supply chain. We encourage Suppliers to set time-
bound reduction targets and provide data when
requested on the carbon footprint of the goods or
services provided.

Suppliers shall establish a basic environmental
management system (EMS) or internal process to
monitor performance, set improvement goals, and
demonstrate their sustainability progress. 
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Data Protection & Privacy

Suppliers shall protect consumer, client and 
employee personal data in accordance with local 
data protection laws and best practice. Suppliers 
shall respect the privacy of their staff as well as 
those whose personal data Imagination entrusts to 
them when providing products or services

Export Control & Sanctions

Suppliers shall comply with all applicable export 
control laws when exporting goods or technology, 
and shall plan for and obtain all necessary 
authorisations and permits to ensure timely and 
compliant delivery of their products to Imagination. 
Suppliers shall not engage in direct or indirect 
commercial activity with sanctioned countries, 
territories, entities, persons, or sectors and shall 
conduct appropriate due diligence to comply with 
applicable sanctions, export controls, and anti-
boycott requirements.
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Travel

Suppliers are expected to take full responsibility for 
their staff’s safety and wellbeing when travelling 
domestically or abroad for business.  To this end, 
Suppliers are expected to have reviewed and 
understood any current travel risks, restrictions, visa 
processes and border controls in the destination 
country where work is to be delivered, before 
departure. To mitigate risks, Suppliers shall have all 
necessary travel insurances in place to cover their 
staff whilst travelling for work overseas. Suppliers 
should also be aware of and account for any 
inbound/ outbound/onward travel health quarantine 
requirements as may required by applicable local 
laws
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Financial Integrity

Suppliers shall comply with all laws regarding financial
integrity and transparency. This includes strict
adherence to laws and regulations governing money
laundering, fraud, tax evasion, and insider trading
(“financial crimes”).

Suppliers are also expected to ensure that they have
adequate measures in place to prevent financial
crimes by those associated with their business when
carrying out services on behalf of Imagination.
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Raising Concerns

Suppliers and their staff should report to
Imagination any conduct, including the
conduct of any Imagination staff, that they
believe in good faith to be an actual or
potential violation of this Code.

We encourage any Supplier encountering 
questionable activities to immediately bring 
them to our attention through your usual 
Imagination business contact (or to the 
manager of your usual business contact, if 
your concerns relate in any way to the conduct 
of your usual Imagination business contact).

Supply Chain Management

Suppliers are expected to actively monitor and manage

their subcontractors for alignment with our Code to

ensure that everyone involved in the supply of goods or

services operates ethically and legally. Suppliers should

be prepared to share information regarding their supply

chain sources upon request and are held accountable for

the conduct of their supply chain.



The Imagination Group Limited

25 Store Street

South Crescent

London WC1E 7BL

United Kingdom

T +44 (0) 20 7323 3300

F   +44 (0) 20 7323 5801

imagination.com

Beijing          Cologne          Coventry          Detroit          Doha          Dubai          London          Los Angeles   Melbourne         New York          Riyadh          Shanghai          Sydney

http://imagination.com
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